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Total backup offer

Providing peace of mind

Our total backup solutions provide you with the peace of mind that in the event of data loss, your
data is fully backed up and recoverable within minutes. You can try our Elite total backup on a
free 14 day trial.

Our new Total Backup solution is developed using R1 Soft Continuous Data Protection software.
Working in conjunction with our robust network and our quality service and support, these
solutions offer excellent value for businesses wishing to securely protect valuable data.
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How it works

As soon as Elite Total Backup is set up a ‘full seed’ image is created on one of our backup
servers. Once complete regular backups can be scheduled using the web-based control panel.
The CDP Agent keeps a journal of disk changes. Incremental backups know what sectors have
changed before the backup even starts. This eliminates the need for file-by-file comparisons on
every backup.

EndUsers can login directly to the Web Interface. After authenticating with the Hosting Panel

the user can browse files in their site directory or email from any available CDP recovery point.
Data is stored in R1Soft’s Disk Safe storage format. This enables CDP to archive point-in-time
recovery images for long periods of time using as little disk space as possible. Policies are set to
specify the number of different incrementals to keep for each schedule. Old recovery points are
automatically deleted according to this policy. This system of hourly, daily, weekly, and monthly
recovery point management is flexible enough for all needs.
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Features

« Bare metal disaster recovery
Restore servers directly from disk-based backup.
Unlike traditional backup software there is NO
need to first partition your drive and install the
operating system

+ High performance
Servers can be fully operational with minimal
performance impact during backups. Backups
can usually be performed at any time, even on
busy servers

« Small backup windows
Only changed disk sectors are copied between
backups. Incremental backups can now be
completed in minutes

* Open file backups
Total backup is a total solution including built
in support for backing up open files NO 3rd party
software is required

* Snapshots
Our solution provides consistent point-in-time
system-wide backup images

Benefits

¢ Instant free set-up
No waiting, just pay for your service and away you go

« Full control
Set your own automatic backup schedule or
perform one off manual backups

* No minimum contract period
No waiting, just pay for your service and away you go

Further information

New continuous backup

The R1 Soft CDP Agent keeps a journal of disk
changes. Incremental backups know what sectors
have changed before the backup even starts. This
eliminates the need for file-by-file comparisons on
every backup

Remote administration
Software can be completely controlled off-site using
a web-based interface

Quick and easy setup
You could be backing up your data within moments
of setting up your account

Automatic, scheduled backups
You won't need to worry about any ongoing data
backups. Enabling you to concentrate on your business

Flexibility

What if you need to change your storage plans as
your data backup requirements grow? With our
flexible solutions this is not an issue. You can upgrade
to another package and with plenty of storage
available we will cater for your growing requirements

24/7 technical support
Regardless of when you have issues, our qualified
and friendly staff are always on hand

Flexibility
All of our packages are fully configurable to suit
your requirements and can be upgraded at any time

For more information please call 08455 800 800

or email us on sales@elite.net.uk
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